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Cultural Competence

In the Responsible Conduct of Research (RCR)

s Kaori Kubo Germano, PhD

5 Clinical Research Program Manager

N\ 2 . :
s’ Office of Human Research Compliance

Tod ay’s » Define cultural competence in
research

ObjeCtIVGS * Recognize that culture is multi-

faceted and the importance of
integrating cultural considerations
into the research process

» Describe one action to begin the
process of integrating cultural
considerations into your research
efforts

®) Weill Cornell Medicine
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What is Cultural Competence? Part |

Awareness of unique and defining characteristics of the populations for
which health professionals provide care and from which they wish to enroll
clinical research participants.

Requires that organizations (and Pls/Study Personnel!):
» Have a defined set of values and principles

+ Demonstrate behaviors, attitudes, policies, and structures
that enable them to work effectively and cross-culturally

* Have the capacity to
o Value diversity

o Conduct self-assessment .
Snowballs? | thought we were
o Manage the dynamics of difference discussing coconuts.”
o Acquire and institutionalize cultural knowledge
o Adapt to diversity and the cultural context of the communities they serve
* Incorporate the above in all aspects of policy making, administration, and
practice
) Weill Cornell Medicine

We don’t see
things as they
are, we see them
as we are.
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Let’s Discuss Culture

Why does it matter?

What is Culture?

Pattern of learned beliefs,
values, and behavior that are
shared within a group

(Betancourt et al., 2005)
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What is your cultural identity?

Please tell me by
posting in the chat

) Weill Cornell Medicine

Race
* Ethnicity —_—
* Religion/Spirituality b
* Language -

* Nationality Qosuin

* Region
* Gender Religion
* Sexual Orientation
* Education

* Customs

* Socio-Economic Status (SES)

Shaping
“Culture”

Culture is complex
and context is critical

Race/
Ethnicity

06
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The
lceberg
Concept of
Culture

Like an iceberg, nine-tenths
of cultural influence is below

the surface

Weill Cornell

Surface culture

Abov level « food - dress - music -visual arts -
NRSAA wn - drama - crafts - dance - literature -
Emotional load: relatively low « language celebrations - games -
Unspoken influences
Partially bel « courtesy - contextual conversational patterns «
yl + concept of time - personal space - rules of conduct +
sea level - facial expressions -
Emotional load:
very high
0 bal co catio Buag touching contact
patterns of handl maotion otio 0 od L concept of bea
Co lship practic platio psS 1o atio 0 d D
patterns of group decisionmaking - d on of insa
nreference for competition or cooperation olerance of physical pa

concept of se concept of past and future definitio

attitudes toward dependents problem-solving roles atl

Source: Based on Indiana
Department of Education, Office
of English Language Learning and
10 Migrant Educaiton (n.d.), p.29.
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Vaccine Disparity
White NYC residents get disproportionate number of Covid-19 vaccines

M Percentage of vaccinated M Percentage of population

White

Asian

Vaccination data from New York City Health Department; Population data from

2019 U.S. Census

Vaccination data represent those who have received at least one dose of vaccine

with known race/ethnicity Bloomberg
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Why the Distrust?

B

AMA Journal of Ethics

Illuminating the Art of Medicine.

news

Row erupts over child aggression study

ing h e enBramine s il e
iy b st week deended temseves
Slongwih e wh gave i spprovl
fothesapeimnts agumwcicam sppews

“minor increase over minimal risk” — the

you fee a ittle funny” aze “commensurare”

say that children may be subjected only to
experiences that are “reasonably commen-

Pincand Walshsay the
IRB took care i approving the trial,refer-
ring it t0 2 subcommittee with expertise on

inginthe press s
Critcs of rescarchers at the New York  sit o, the
hattan claim thata paper published last year cts “disorder or condition” which is  should have worried the IRE. One was the

i the Archives of General

y Advocates, 3 publicnterest

of the group, which was
44 per centblack and 56 percent Hispanic,a

: e A o i
AP v o o S o s At e v it oo

HEALTH LAW — aht fasting, intravenous  Racial balance is particularly important

XN 2 el e A
California university apologizes for prisoner experiments ~ Zwsiineey sionn

Genetic Research among the
Havasupai: A Cautionary Tale

I Robyn L. Sterling, D, MPH

cutation | er [ Atmetric

Imagine that you donated a bit of blood to a researcher wt
2 irtenceato dentiy a geneti o a ciscase ravaging o
B3 ciscover years later not only that you had been misied, bu
m researchers were mining your DNA for reasons that were
[} What would you do? This was the case for the Havasupai
learned that researchers at Arizona State University (ASU)
‘samples from them to search for a link to diabetes but usd
for other diseases and genetic markers, thereby violating
human subject research. To determine where the breakdo
Havasupai Tribe and ASU occurred, let's look at communit}
research and its underlying principles of informed consentl

Je w and Expanded Edition

James H. Jones

T4 [l
LACKS o, |

[z

1w6osand

&) Weill Cornell Medicine
12

How did this happen?

+ Race-based physiological myths
— Race as a social construct developed to justify slavery
* For 400+ years groups of people in the U.S.
were viewed as being inferior to others
based on how they looked

e Think of:

— Black Code laws

— Jim Crow laws

— Indian Removal Act

— Chinese Exclusion Act

© Justin Teodoro justi - -all-
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http://www.justinteodoro.com/we-should-all-care
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The Internalization of Racial
(Mis)Perceptions

) Weill Cornell

fieiog
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. . . Black adults have less positive views of medical
Vaccine Disparity . . N . .
White NYC residents get disproportionate number of Covid-19 vaccines scientists than Hispanic and white adults
M Percentage of vaccinated M Percentage of population % (,f'( 1.S. adults who ...
White White Hispanic us
Have a great deal of confidence % adults
Asi 15 in medical scientists to act in 459 43%
s1an 14 the best interests of the public 43%
: Have a mostly positive view of 67
Lat 5
Black 11 68
a Have a mostly positive OO
24
view of medical doctors 175 72
Vaccination data from New York City Health Department; Population data from N Whites and t - se who I e y T
) Census ! : g :
n data represent those who have received at least one dose of vaccine non-Hispanic. Hispanics are of an
own race/ethnicity Bloomberg Source: Survey ed April 20-2¢ d A 29-May 5, 202
PEW RESEARCH CENTER
s
) Weill Cornell
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Cultural Competence in Research

16
The Belmont Principl
Respect for .
Beneficence
Persons
How can we ensure that Are we ensuring we are How can we ascertain that
the consent process is ameliorating harm if we we are distributing benefits
truly adequate if we do do not know the cultural adequately if we are not
not have a basic cultural needs of others? educating ourselves about
awareness of the person the needs of other cultures
in front of us? different from ours?
€ Welll Cornell Medicine
17
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What is Cultural Competence? Part Il

The integration and transformation of knowledge about individuals and
groups of people into specific standards, policies, practices, and attitudes
used in appropriate cultural settings to increase the quality of your project,
thereby producing better data.

Principles of cultural competence include:

) Weill Cornell Medicine

Define culture broadly
Value participants’ cultural beliefs

Recognize complexity in language interpretation

Involve the community in defining and addressing their needs "Snowballs? I thought we were
dISCUSSlﬂg coconuts.

Collaborate with other agencies

Professionalize team hiring and training

Institutionalize cultural competence

O'Brien, Kosoko-Lasaki, Cook, Kissell, Peak, & Williams. (2006)
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Cultural Whatis it?

The ability of researchers and research

Competence staff to provide high quality research that

takes into account the culture and diversity

in Resea rCh of a population when:

— Developing research ideas
— Conducting research
— Generalizing research findings

* No one singular definition
— Cultural awareness, Cultural humility,
Cultural knowledge, Cultural sensitivity,
Cultural proficiency

® Weill Cornell Medicine
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Cultural Competence in Research

National CLAS Standards

National Standards for Culturally and Linguistically Appropriate Services
(CLAS) in Health and Health Care

View the Standards (PDF - 48 KB)

Why is it Important?

. . “Healthcare organizations
» Understand the needs and perspectives of different groups should use @ Wfriety of
»  Community outreach and engagement methods to collect

. . demographic data and
» Contextualization of research knowledge beco’ge I.Zformed -

* Increase in the community the relevance of research findings [aiite/eiraliaieibZe5e

& Weill Cornell Medicine
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DdolIC oLICTILT NCoCdadlilll

wlirincal INCocdadilll

CUNITTIIUNty=-va-CdU railiCipaluly ncoailll

CUINHnurnly crigagcilliciil

® Weill Cornell Medicine
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You are recruiting for a study focused on translating findings from cell-based research on breast
cancer to populations of women at risk for breast cancer. Japanese-American women are one
population with a high risk. The study will include an in-depth, open-ended interview that will be
conducted by a research assistant who is fluent in Japanese. The research assistant will also
assist with the informed consent process to ensure that all participants fully understand the
details of the study and their rights as a participant. It is anticipated that 50 women will be
enrolled in the study.

Case Study

You attend a cultural event in a predominantly Japanese-American neighborhood. You're
prepared with study flyers that are translated into English and Japanese. Some of the women
take the flyer, place it in their purses, and walk away from the table. Others smile and engage
in conversation. They appear very interested in participating in the study, but state that they will
discuss the information with their spouses. Following the event, you have spoken to
approximately 75 women and believe that the event was a success.

You decide to continue using the same strategy and attend numerous community events to
recruit participants for the study. After three months of speaking to over 150 women, you
realize that only 8 women have enrolled in the study.

@ Weill Cornell Medicine
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Consequences

« Stereotyping

 Tokenism

* Mistrust

 Inability to engage
¢ certain communities

* Poor health and
research outcomes

® Weill Cornell Medicine
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Cultural Competence in Research

What it /IS What it ISN'T

- An ongoing process A checklist of ’do”’s and
“don!t”s

« Value and respect for others > Doss YOUR cultural group

* A willingness and openness have a checklist?
to change attitudes and * Creating a ‘formula’
behaviors o Does a formula apply to YOUR
group?

Following “The Golden Rule”

o They’re not snowballs!

& Weill Cornell Medicine
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Can | Learn Cultural Competence?

Self-awareness + Continuing Education + Incorporate knowledge
¢ Individual and :
Institutional-level « Cross-cultural into research efforts
» Acknowledging Encounters * Be sensitive to cultural

cultural differences

+ Attitudes towards .
research (general and * Take action!
project-specific)

differences

& Weill Cornell Medicine
25
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Cultural Competence
and the Research Process

Research . . Data . Dissemination
StUdy DeS|gn - AnaIVSIS Of Findings

& Weill Cornell Medicine
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To Summarize, Cultural Competence:

(& Weill Cornell Medicine
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Need help?

Center for
Cultural Humility

@cornellchum

Jerel Ezell, PhD, MPH
Director, CHUM
Assistant Professor, General Internal Medicine, Weill Cornell Medicine

jee4004@med.cornell.edu

5) Weill Cornell Medicine
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Join us for our February METS

Thursday, February 16t", 2023
11:00am — 12 noon

Data Security in Research: PHI, Email, HIPAA, and You

Thursday, March 16, 2023
11:00am — 12 noon

Submitting Your Study to the IRB: A Step-by-Step
Guide

(&) Weill Cornell Medicine
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