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Open Payments 
Whether or not you are involved in research, physicians that 
receive transfers of value from a pharmaceutical or medical 
device company are listed on a publicly accessible website: 
https://openpaymentsdata.cms.gov/ 
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Registration – Review & Dispute 

 
 

Review and dispute: Began April 1, 2017 and will last until May 15, 2017. 
Physicians must initiate their disputes during this 45-day review period in order for 
any disputes to be addressed before the June 30th publication.  
 
Ø  First Time Open Payments Registration: 
 
The following are needed: National Provider Identifier (NPI) number, Drug 
Enforcement Agency (DEA) number, and State License Number (SLN).  
 
Initial registration is a two-step process and should take approximately 30 
minutes: 

•  Register in the CMS Enterprise Identity Management System (EIDM);  
•  Register in the Open Payments system 

 
Ø  For users that registered last year and have used their accounts in 

the last 60 days: 
Physicians who registered last year do not need to reregister in the EIDM or the 
Open Payments system. If the account has been accessed within the last 60 
days, go to the CMS Enterprise Portal, log in using your user ID and password, 
and navigate to the Open Payments system home page. 
	  
	  



Assistance 

 
  

Email: openpayments@cms.hhs.gov 
 
Live Help Desk: 1-855-326-8366, Monday through Friday, from 7:30 a.m. to 6:30 p.m. 
 
Reporting Open Payments Violations: opcompliance@cms.hhs.gov 
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